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1.  Abstract 
This project aims to show how power and bureaucracy can lead to a negative outcome such as 
statelessness. We have chosen to focus on the real life story of Merhan Karimi Nasseri, who was 
exhiled from Iran in 1977 due to anti-shah demonstrations and was therefore forced to live in an airport 
for more than 10 years because of the loss of documents. Nasseri was not able to return nor leave, so he 
just remained with the airport and state officials pushing him back and forth for a long time. In order to 
be able to understand the how the power and bureaucracy connects with the real life story of Nasseri 
we are going to apply the theories of Marc Augé’s non-places, Stuart Hall’s representational theory and 
finally Immanuel Kant’s virtue and deontological theory. Together with these theories, we applied the 
method of movie analysis, we the movie by Steven Spielberg “Terminal” has been analyzed and 
connected with the life of Nasseri. 
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2. Introduction 
Our project investigates how power and bureaucracy have had an impact on the stateless Merhan 
Karimi Nasseri. This is done with a more thorough research of the real life story of Nasseri, who fled 
from Iran because he was expelled due to anti-shah demonstrations. (Mikkelsson, 2008) This project 
will look into how he ended up getting stuck at the Charles de Gaulle airport in France and had 
remained there for over ten years. In order to answer how this has been done we are going to use the 
theories by Marc Augé, Stuart and Immanuel Kant, where each theory will be applied to the different 
aspects of the categories. Marc Augé’s theory on non-places and supermodernity will be used in 
particular to see the relationship between statelessness and supermodernity, where Stuart Hall’s theory 
about representation will be used to analyze the movie “The Terminal” and finally the theory by 
Immanuel Kant will be needed in order for us to be find the ethical approaches of official governmental 
bureaucracy and the agency an individual has. 
 
2.1 Problem formulation 
Our problem formulation lies around two specific questions, which revolves around the idea of “how 
has power and bureaucracy had an impact on Merhan Karimi Nasseri?” and "How are power and 
statelessness represented in the movie "The Terminal"? The movie and the real life story of Nasseri go 
hand in hand when trying to answer the main questions, but also in order to be able to answer the 
remaining working questions. 
 
2.2 Working questions 
● How does supermodernity create non-places? 
● How can a non-place differ from a place? 
● Can a non-place turn into a place? 
● To what extent does statelessness result in the actor ending up in a non-place?  
● How does the movie compare to the real story of Nasseri? 
● To what extent does bureaucracy use reason and moral philosophy to justify the fate of Nasseri? 
● Does statelessness limit an actor’s agency? 
 
2.3 Dimensions 
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Our project aims to cover two of the four humanitie dimensions: subjectivity and learning and science 
and philosophy aiming to apply representational and philosophical theories to our project due to the 
relevance of examining how power and statelessness is presented in the movie “The Terminal,” but 
also in the daily life of Merhan Karimi Nasseri. 
 
We will be using Stuart Hall to see how the movie “The Terminal” depicts the reality of Nasseri and 
how it is represented through the visual image of a movie. We will use this dimension to understand 
how the character of Navorski has been used to represent Nasseri and his daily life, but also how it 
differs at the same time. Through this media will investigate how some realities may change from 
person to person and how it may differ in terms of the way that the message is conveyed. Because it 
may differ, it will be interesting to see if there are any major differences between the fiction and reality. 
 
The philosophical dimension will revolve around Immanuel Kant’s theory of moral ethics and apply it 
to bureaucracy and power as well as statelessness and agency, when analyzing the movie through a 
thematic model. We will be using the dimension to examine how the decisions that are made by the 
governments and its officials can be justified as well as analyze why these choices were being made as 
well as look at the outcomes of those decisions using Kant’s virtue and deontological ethical approach. 
We will be using the dimensions to look on both the real life story of Merhan Nasseri and how his 
behavior were ethical as well as look at how the French government used reason and ethics when 
leaving him stuck at the airport. The same way will be used with the fictional movie.  
 
To fully be able to understand the concept of statelessness, power and bureaucracy we need both 
dimensions as they go hand in hand when trying to answer the different working questions of this 
project. They both give us opportunities to get around and answer the research question. 
 
2.4 Motivation 
We were highly motivated to understand the meaning behind the term “non-places.” It was definitely 
something we have never heard about before. We then decided to investigate the theory further and 
read Marc Augé´s book about non-places. We did not really think about the fact that some places can 
be considered a non-place – a place with no significance. We never really considered the fact that the 
places we enter almost every day such as the train station, the mall or simply the supermarkets are 
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defined as non-places according to Marc Augé which caught our interest and we then decided to 
proceed and investigate his theory further by focusing on a specific non-place, namely the airport.   
 
Airports play a major role when it comes to transporting people to different parts of the world. Whether 
it is for pleasure or for business, the airports experience a large amount of travellers every day. Even 
though airports are transitional, one can fall victim to being stuck in this transitional non-place. The 
reason why the airport was chosen to be further investigated, was due to the real life story of Mehran 
Karimi Nasseri. His story motivated us particular because he spent over ten years in Charles De Gaulle 
airport in Paris, France. The life of Nasseri had inspired many writers and directors in writing books 
and making movies based on his story. (Berczeller, 2004) Steven Spielberg was one of the many, who 
paid Nasseri a visit in France and ended up directing the movie “The Terminal” starring Tom Hanks 
playing the role of Navorski, a Kraukashian man, who wishes to fulfill his deceased father’s last wish 
of receiving an autograph from one jazz musician. (The Terminal, 2004) 
 
The movie along with the real life story has inspired us to look into the political situation that Nasseri 
and the fictive character Navorski experienced and investigate how stateless people can end up in a 
non-place with bureaucracy standing in their way and limiting their agency. At the same time we were 
highly motivated to find out how the morals and the reasonings of those in power were able to justify 
their decision of the restraining order.  
 
3. Theory 
Marc Augé, Stuart Hall and Immanuel Kant are the three theorists that we are using in our project. 
They will be used during the movie analysis and also through the power and bureaucracy section. Marc 
Augé will be needed when discussing supermodernity and its connection to statelessness.  
 
3.1 Marc Augé 
The entire project is based on Marc Augé’s book about non-places. He shares his ethnography in an 
airport in the beginning and clearly states that an airport is a non-place together with rail stations, hotel 
chains etc. There are different types of theories in the non-place book and the theories we are basing 
the project on are the following: “Places: A space that is relational, historical and identical becomes a 
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place. Non-place: a non-place is the complete opposite of the above definition meaning that it’s non-
historical, non-relational and is not concerned with identity.” (Augé, 1995) 
 
These two theories are the ones that mainly known, but there are two more that we are going to look 
into, which are “supermodernity” and “spaces.” Supermodernity is what creates non-places, meaning 
that it’s places that are not anthropological and have no meaning. While spaces is more personal that 
places. (Augé, 1995) These theories are going to help establish the project and aid the project in 
investigating how supermodernity may be the answer to statelessness. Supermodernity plays a large 
role in determining how people, who become stateless end up in non-places. 
 
Because supermodernity and non-places are correlated, it also means that whenever a person enter a 
non-place (an airport, for example) he/she is at the same time in a place of supermodernity. (Augé, 
1995: 101-103,111) The traveler is expected to go through this transitional airport with valid identity, 
which must be given in order to be able to continue his/her path, however, when being able to provide a 
valid identity in the airport fails, suddenly one is left behind over even stuck as the case of Nasseri. 
(Urban Legends, 2013) The same concept goes for many refugee camps, where the refugee’s do not 
know whether they are staying or leaving. It is how the idea of a non-place suddenly changes and 
supermodernity is what creates this statelessness that the refugee’s are in. They cannot return to their 
country and they cannot enter another, so they end up being stuck in a transitional non-place, which 
expects the traveller move on.  
 
This same idea is what we are going to discuss in the project, only with Nasseri being stuck in the 
airport as a stateless person, who cannot return to Iran, nor leave the airport in France, so he must stay 
in the transit zone. 
 
Airport 
The airport is one of the most common examples of non-places. It fits perfectly into the description as a 
given destination that are characterized by constant transition and temporality (Augé, 1995). The only 
purpose of an airport is to enter whereas to exit to get to another destination. It is a product of 
modernism, where more and more places become less significant to its users and represent spaces of 
discipline where travelers are socialized into the cultural values of society such as trade, mobilities 
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(migration) and security (Augé, 1995).  On the other hand, airports is a place that contains high 
emotional arousal. For example when meeting with missed relatives, welcoming and celebrating the 
favorite teams or celebrities, or even an area of communication between workers of air-companies, air-
carriers or shop workers (Augé, 1995). Therefore, the idea of considering airports as clear example of a 
non-places cannot be only relied from the empirical fieldwork that is collected. The sense of place or 
non-place is individually selected by the meaning conferred on the place as we will discuss in the 
project. 
 
The airports that surround this project is the JFK airport in New York that is portrayed in the movie 
“The Terminal” and the airport from the real life story called “Charles de Gaulle” in Paris. The airports 
are constructed very differently, which is important to consider as it does give different outcomes of the 
events taking place in the stories. The JFK airport is a major international airport in the U.S and is the 
busiest international air passenger gateway into the United States (. The airport consists of six 
passenger terminals and four runways containing 128 gates, numbered 1–8. The “Charles de Gaulle” 
airport is one of the world's principal aviation centers, and also France's largest airport with 
international destinations. Compared to the other, Charles de Gaulle has three terminals and is therefore 
noticeably smaller. (United States Transportation Statistics, n.d) 
 
3.2 Stuart Hall 
Stuart Hall is one of our main theorists in this project. He has developed a series of cultural theories 
that will help us understand the movie. One of the theories we want to include is the “representation 
theory.” The “representation theory” is the idea of giving meaning to a situation by representing it 
through a particular media. It is a reflection of the reality, which is then conveyed into a visual image. 
(Hall, 1997) It links concept and language, which allows us to know whether something is connected to 
the “real world” or if it refers to objects, events or even something completely fictional. (Hall, 1997:17) 
 
There are three approaches to the theory, which are reflective, intentional and constructionist. (Hall, 
1997:15) These three approaches help when trying to understand how a concept is represented by the 
artist. On page 15 in his book, Hall explains the differences between them. The reflective approach 
asks “does language simply reflect a meaning which already exists out there in the world of objects?,” 
the intentional approach asks “does language express only what the speaker or writer or painter wants 
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to say, his or her personally intended meaning,” whereas the final one, which is the constructionist 
approach and it asks “is meaning constructed in and through language?” (Hall, 1997:15)  
 
Besides having three approaches to the representational theory, there are also two systems of 
representation. The first system argues that everything is connected together with a number of concepts 
and images in our heads, which allows us to interpret the world and if we did not have these, we would 
not be able to do so. For example, by hearing the word chair, our minds instantly will imagine one. The 
second system of representation is language. It is what allows us to express our thoughts into words. 
(Hall, 1997:17-18)  
 
These three approaches together with the two systems of representation will be used in our project to 
aid our movie analysis. The movie “The Terminal,” which Steven Spielberg has directed is a 
representation of the real life story of Nasseri, who was stuck in Charles de Gaulles. (Berczeller, 2004) 
 
3.3 Immanuel Kant 
We will be using Immanuel Kant’s moral philosophy theory when analyzing one of the themes in the 
movie and the real life story. We will be using this theory when analyzing how the higher power can 
justify their actions according to the ethical rules and theories that is presented by Kant. Kant is one of 
the great philosophers in modern philosophy and his main concerns lied within the field of morality, 
ethics and reason. He is one of the most important philosophers who has influenced metaphysics, 
epistemology, ethics, political philosophy, aesthetics, and other fields (Rohlf. 2010:1). With Kant’s 
theory of moral ethics we will be using the virtue theoretical perspective as well as the deontological 
normative theory.  
 
Kant’s virtue theory deals with the importance of moral quality and characteristics and argues that it 
has a connection with the deontological theory (Burke, Lee-Koo and McDonald, 2014: 11). In other 
words one’s characteristics are not only defined through one’s personal moral duties but also through 
the duties that are labelled and morally accepted in society as well as in the specific area.     
 
“The deontological approach underlines the need to act according to moral rules, laws and duties” 
(Burke, Lee-Koo and McDonald, 2014: 11). This approach emphasizes the rules that one should act 
10 
according to the principles that is conducted and have the ‘good will’ as Immanuel Kant labeled it 
which is good intentions and motives. We will be using this theory in order to analyze the role of 
bureaucracy and how Dixon and Navorski are fitting the model of Kant’s moral ethics as well as using 
this theory with Nasseri’s real life situation.  
 
4. Methodology 
4.1 Methodology 
 
Movie analysis 
In the first part of the analysis we are going to use movie analysis to establish a better understanding of 
the representation of the reality of Nasseri’s life. In order to do so, we have answered the following 
questions from the Danish book “Levende Billeder.” It explains how a movie must be analyzed and 
presents different points one should answer, which are the following: 
 
● Location 
● Message/premis 
● Plot 
● Enemy 
● Helper 
● Genre/themes 
● 3 acts structure 
 
In cooperation with the science/philosophy and subjectivity/learning dimensions we are using the 
theory of Kant and Hall in order analyze the movie “The Terminal.” In order to use Stuart Hall, we are 
going to take the three approaches and replace the language with media, which therefore will change 
the questions of reflective, intentional and constructionist to: “ 
1. Does the movie simply reflect a meaning which already exists in the world? 
2. Does the movie express what the speaker or writer or painter wants to say, his/her personally 
intended meaning? 
3. Is meaning constructed in and through the movie?” (Hall, 1997: 15).  
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Together with these three steps we will be applying the two systems of representation also presented by 
Hall on pages 17 to 18.  
 
1. “All sorts of objects, people and events are correlated with a set of concepts or mental 
representations which we carry around in our heads.” 
2. “Language” 
 
Kant’s theories will be used to analyze bureaucracy and power through a moral perspective and to try 
to justify the decisions made by the people behind the power, who were in charge of Nasseri. At the 
same time, we will be applying these theories to Dixon, who represents power in the movie “The 
Terminal.”  
 
Augé’s theories 
In terms of finding out how supermodernity and statelessness connect with the movie and Nasseri, we 
are going to apply Augé’s theory of supermodernity to these two cases. Comparing and contrasting 
them will enable us to figure out the result of whether or not supermodernity is the cause of 
statelessness. 
 
4.2 Delimitation 
When we first started the project the outcome was not quite clear. We had many ideas and had to make 
a number of cut downs in order to finally decide on the final one. We started off with wanting to 
investigate how prison’s could be considered a non-place because the people who end up there stay for 
a period of time and then get out, but there were many difficulties in pursuing this idea. One of the 
many reasons was that a large number of the prisoners may end up becoming institutionalized. At the 
same time, we would need to be able to provide any type proof, which would become difficult in the 
long run due to the fact that we would need to potentially visit a prison and getting that permission can 
become quite difficult. Soon another idea presented itself, which was Facebook. Facebook was 
something that we thought could be a different take on the whole idea of non-places. A more modern 
one. It was, however, something that also required a lot of consideration and our supervisor 
recommended us to change the direction.  
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The third take, was something we had sat and thought about for a long time - Disneyland. When we 
chose Disneyland we had various ideas and perspectives. Amusement parks were also one the ideas 
that Augé had covered (Augé, 1995), so it helped us in trying to make a plan out of it. We had plans to 
go to Disneyland and see how people would behave in a non-place. Even though Disneyland has 
existed for many years, it still is not considered a place as it is not relational, historical or a place of any 
identity. (Borrmann, 2008) However, we were not able to go to Disneyland, therefore we decided that 
we could visit any type of theme park here in Denmark. After having planned the project out, we ended 
up changing the project to something quite different from Disneyland. Suddenly, we found ourselves 
investigating how the refugee camp in Sjælsmark. We wanted to find out how the refugees were stuck 
in this non-place. They were unaware of whether their future’s would be in Denmark or if they would 
be sent somewhere else. Our plans were to eventually get an interview with one of the employees at the 
refugee camp and uncover any of the secrets they might have, as the interview by The Bridge suggested 
that the refugees were not treated as good as they should be. (The Bridge, 2016) 
 
The last and final decision was the airport. We were mesmerized by the story of Nasseri and decided to 
investigate the idea of bureaucracy, power and statelessness in terms of how these three terms may 
have had an effect on the life of this actor ending up in a non-place and having his agency limited by 
what the power allows him to. The movie “The Terminal” was the one we decided to use. This would 
allow us to see how the fictive character Navorski and Nasseri compare. Even though the topic of the 
airport had remained, we still made some smaller changes to it. It started by us wanting to see how the 
airport in general was a non-place and understand how it could have a psychological impact on the 
people who visit the airport on occasion versus those who visit daily. Then we would look at how 
different the non-place would be for example for those who work there and those who do not. These 
were cut out due to the fact that we wanted to make Nasseri and statelessness more central. 
 
5.Introduction of Merhan Karimi Nasseri  
 
The story of Merhan Karimi Nasseri 
Nasseri was an Iranian refugee who had plans to immigrate to the United Kingdom due to political 
crisis in Iran. His journey started when he was expelled by the Shah in 1977 for protesting against the 
government and against the ruling of the Shah (Mikkelson, 2008). He spent four years going from 
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country to country with several papers that denied him as a refugee until he received political asylum in 
Belgium in 1981 (Mikkelson, 2008). Nasseri’s next goal was to seek political asylum in the United 
Kingdom due to the reason that he already had family there is (Mikkelson, 2008).  
 
The route to the UK required a transit in Charles de Gaulle airport in France in 1988 where he lost his 
asylum papers and all of the necessary documents to enter the UK (Mikkelson, 2008). Without a 
passport, he tried to enter England but were denied access due to missing documents in Heathrow 
airport England. He was then sent back to Paris but were also denied access by the French officials 
(Mikkelson, 2008). Without a passport and necessary documents, Nasseri could no longer travel further 
and was stuck at the airport. The French police could not arrest him as it was decided by the French 
officials that he had entered legally into the airport, but were seen as stateless as he had no documents 
to prove his nationality as well as no passport that could identify him. He therefore were only allowed 
to stay in terminal one (Mikkelson, 2008).   
 
The French government refused to grant Nasseri asylum, so he turned to the Belgian government for 
help. The Belgian government would only grant him asylum if he were to return to Belgium and live in 
the country under supervision, but Nasseri refused as he only wanted to go to the United Kingdom. 
From there, he lived year after year waiting for the United Kingdom to accept him and give him asylum 
(Mikkelson, 2008). With his only belongings, Nasseri created some sort of camp for himself in terminal 
one. He had several suitcases over the years and people working at the airport knew him very well. “He 
is like a part of the airport, everyone knows him” (Mikkelson, 2008). He had built his own territory and 
people knew his story. He started calling himself ‘Sir Alfred’ and he demanded that people referred to 
him by that name. His day consisted of him waking up at 5:30 am to shave and after that he spent the 
rest of the day reading magazines, papers, and books. He would get a meal from passengers or 
employees at the local Mcdonalds and wash his clothes one time a week (Mikkelson, 2008). He never 
asked for help and the employees working at the airport would  offer him clothes, but he would not 
accept it as he did not consider himself as a beggar (Mikkelson, 2008).  
 
During his stay at the airport, Nasseri received all of the medical attention needed for him and received 
regular visits from the airport priest, doctor, and many people who came to visit him after hearing his 
story. He would tell different versions of his story and his family claiming that his mother was English, 
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and other time she was Swedish. He denied having any relationship to his Iranian heritage and 
pretended he did not know the persian language at all, even though he was born in Iran (Mikkelson, 
2008). Nasseri had the opportunity to leave the airport many times but he did not dare to go out as it 
would be illegally and he was still convinced that he soon would receive his papers from the United 
Kingdom granting him political asylum. In 1999, the French government offered him political asylum 
which granted him the opportunity to reside in France or in any other country he wished for, but he 
refused to sign the papers because he had to accept the terms that he was being considered as an Iranian 
refugee seeking political asylum (Mikkelson, 2008).  
 
Nasseri denied to have any relations to Iran and did not consider himself to be an Iranian which is why 
he denied the offer. This extended his stay at the airport for another several years until he was forced to 
move out of the terminal in july 2006 by the doctors orders as he was ill. He was transferred to a 
hospital and on the 6th of March 2007, he was moved to a homeless shelter in Paris, France 
(Mikkelson, 2008).      
 
5.5 The story behind Merhan Karimi Nasseri    
 
Over the many years that Nasseri spent in the airport, he met a lot of people in which he would tell 
them his amazing story. These stories changed through time along with the characters and his origins. 
One could say that he has gone mentally ill due to the long time he spent in the airport to produce some 
sort of narratives that changed everyday in order for him to not go completely crazy (Berczeller, 2004). 
Paul Berczeller, a director and reporter has gone on a hunt for the true life story of Nasseri which is 
based by facts and witnesses other than Nasseri himself. Nasseri’s family rejected him after the death 
of his father in 1967 who was a physician due to the circumstances that he was illegitimate and his 
mother was of Scottish descent. He therefore left his family and home to study Yugoslav economics in 
northern England. His father's name was Abdelkarim and he worked for the Anglo-Iranien Oil 
Company in Masjed. When his father retired, the entire family moved to the capital. Nasseri was only 
22 when his father died of cancer (Berczeller, 2004). He returned to Iran in 1974 where he was caught 
up in an anti-shah demonstration in which he was arrested and tortured by the Iranian ministry of 
security. Alfred lost his nationality and was expelled out of the country. He then spent the next year 
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travelling through Europe in the search for asylum. He finally succeeded in 1981, where Belgium 
granted him a political refugee status and legal identity documentation (Berczeller, 2004). 
Leaving such a big family behind left many reporters and people wondering why any of his family 
members did not try to get in contact with him or visit him. Nasseri’s memory was still of the family 
that did not want him and rejected him. His family was one of a middle class family which consisted of 
four brothers and two sisters, all whom are very well educated. His family still lives in Tehran, Iran 
except for one of his sisters who lives in Luxemburg and works as a dentist (Benczeller, 2004). 
Nasseri’s brothers worked in the bank and state Television and radio and one of them was a chemist. 
His family knew very well of Nasseri’s situation although the reason why they did not act was because 
they thought that he was living the life he wanted. 
 
Nasseri had told many different versions of his stories but his arrest in Iran was not one that he could 
document for. Apparently Nasseri participated in a student strike at the University of Tehran in 1970 to 
demonstrate against a new university regulation. This demonstration got out of hand and the Iranian 
ministry of security got involved and Nasseri was arrested because he was one of the leaders involved. 
He did not get tortured, imprisoned nor did he lose his nationality and got deported, but he was only 
questioned for a few hours. 
 
His family did not abandon him and he was not rejected. He rather stayed with one of his brother in 
England where he studied for a couple of years, but once his money ran out, he dropped out. According 
to the school and friends, Nasseri got kicked out of the university because he had failed his classes and 
therefore he decided to travel through Europe. Nasseri’s mother died in 2000 but she was not of 
Swedish, English or Irish descent. Her ethnicity was Iranian. Nasseri continued his stories but with a 
rather different context and reasons. He was mentally ill and did not want to remember his story like 
this. He has told ten different stories in which he is the victim or sometime the hero.    
    
6. Analysis 
6.1 Summary and background information about the movie “The Terminal” 
The movie was produced in 2004 and directed by Steven Spielberg that accounted the story from a real 
life Iranian refugee called Nasseri. The main actor is Tom Hanks, who plays the role of Victor 
Navorski. A Krakozhia man who wants to visit New York to finalize his father’s lifelong dream of 
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receiving the autograph of his favorite 57 jazz musicians. However, upon his landing in the JFK airport 
Navorski cannot enter due to the fact that Krakozhia is under a civil war thus meaning that he does not 
have a country anymore. This is why his passport has become invalid. Navorski finds himself stuck in 
the airport without any clock ticking, and is allowed to stay in the airport by Frank Dixon, Director of 
Customs and Border Protection at JFK until he has solved the problem. 
 
In the beginning of the movie he spoke very little English, and could barely communicate. He lived in 
Gate 67, until he was finally able to leave the airport. During his stay he lived of food vouchers, 
washing himself in the bathroom sinks and socializing with the airport workers. He and the food 
service worker Enrique Cruz become good friends and after a short period of time Navorski is 
introduced to Cruz’ friends; Joe and Rajan. The three help him a lot, with food and social company. 
Navorski additionally get to know the flight attendant, Amelia Warren with whom he falls in love with 
and tries to impress in numerous way. All this time Dixon is furious that Navorski has not yet left the 
airport, and has got a job and made a living there. He tries to get Navorski out of the gates a number of 
times, but without luck. However, towards the end the war in Krakozhia is over and Navorski finally 
gets his father’s dream fulfilled and receives the autograph.  
 
6.2 Movie analysis 
The location of the movie plays a large role in creating the image of how Merhan Nasseri’s life has 
been in Charles de Gaulle airport in France. Even though the movie takes place in the John F. Kennedy 
airport in New York and is fictive it still resembles the real life story on many notes. The movie was 
not recorded in New York, however, it still had to be the JFK airport because “This airport is a 
deliberately idealized public space for a transient culture.” (Keeps, n.d) and it has also been chosen to 
show how the new security rules have changed after the attack of 9/11 in 2001. (Keeps, n.d) Therefore, 
depicting the reality of Nasseri would only be fit in the JFK airport in New York.  The message of the 
movie “The Terminal” is clear according to Paul Berczeller (Berczeller, 2004) The movie director 
Steven Spielberg went and had a chat with Nasseri like the many other reporters, who have spoken to 
him. Even though the movie is complete fiction it still depicts the very truth of being stateless and 
suddenly having no power by the loss of documents or having documents that possess no real value 
like Victor Navorski. The plot of “The Terminal” proves the premises that the director wants to portray 
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through his work as it challenges the main character in the same ways Nasseri has been challenged 
since he became stuck in the airport. He wants to portray the unfairness of the new rules. (Keeps, n.d) 
 
Steven Spielberg has created the character Dixon, who is the temporary director and becomes the 
“enemy” of Navorski. He is the power figure in the movie, who decides whether or not Navorski can 
enter New York or has to stay in the airport. This becomes clear in the beginning of the movie, when he 
amongst other things stops Navorski from getting money for food from collecting coins of the “luggage 
carts” and tries to manipulate him to leaving the airport so that he can get arrested and Dixon can get 
rid of all his problems facing Navorski’s stay. Also, towards the end of the movie Dixon is the enemy, 
when the war in Krakozhia finally ends and his passport is valid again. The only thing missing is a 
signature from Dixon, which allows him to leave the airport and fulfill his father’s dream, but Dixon is 
unwilling to contribute. The “enemy” is clear and easy to point out throughout the movie, which was 
the intention of Spielberg when he created the settings as he wanted to portray the struggle of the real 
story person behind the telling. (Berczeller, 2004) 
 
“The Terminal” can be divided into the three acts structure. The first one - the setup, which is where 
the main character, Navorski, is introduced to the conflict of not being able to leave the airport, but is 
neither able to return to his home country because as far as the new law Krakozhia is no longer a 
country due to the civil war. Navorski is therefore stuck between here and there. Where in the second 
act - confrontation, the conflicts takes over and controls the life of the character. This is shown in the 
movie where the Navorski is forced to spend nine months in the airport and finally in the third act - 
resolution, the conflict is solved when the civil war in Krakozhia is over and he is able to return home, 
but he is also able to enter New York with the signature of Dixon. In the end Navorski gets the 
signature and is able to grant his father’s wish by receiving the last autograph. ("Three-Act Structure", 
n.d.), (The Terminal, 2004). 
 
The genre of the movie is drama/comedy, which can be seen throughout the movie when Navorski get 
himself into a lot of dramatic conflicts with Dixon and the whole airport system when he is unwilling to 
leave by Dixon’s command. However, within the many serious situations, there appears a comic 
undertone that is Navorski’s clumsy personality and actions towards the people working in the airport. 
The movie hereby also covers themes such as love, friendship, statelessness, powerlessness and 
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survival. The love is portrayed as the flight attendant that Navorski tries to impress, along with the 
friendship that he makes with the airport workers and creates an important meaning to the plot as a 
whole. The theme of survival appears in especially the beginning of the movie when Navorski has to 
find methods of getting food, a place to sleep and to clean himself.  
 
Viktor Navorski, who is the main character in the movie, is a traveler from Krakozhia. His biggest wish 
is to go to New York to fulfill the dream of his late father and collect the last autograph from his 
father’s favorite jazz musicians. In the beginning of the movie, Navorski knows very little English, but 
improves it during his stay to communicate with his friends and impress his love. He is also a very 
skilled repairperson and is offered a job as an illegal construction worker in the airport, paid under the 
table. The money he earns from his job he spends on dates with a flight attendant that he falls in love 
with. Some of the main characteristics of Navorski is that he is good-hearted, strong-minded, 
thoughtful and a bit clumsy. 
 
While Navorski is stuck in the airport, he makes friends with some of the airport workers that helps 
him during his stay. Enrique Cruz from the food department helps Navorski get access to food in 
exchange for helping in learning more about the woman Dolores Torres that he adores, when Dixon 
cuts off his supplies. Through Enrique he also befriends two other workers, Joe Mulroy and Gupta 
Rajan. The three helps Navorski socially during his stay, with getting to know the flight attendant, 
Amelia Warren, and encourages him to go to New York and not back to Krakozhia as he finally 
intended. In the end, Amelia Warren helps Navorski with the last step to freedom and gives him a visa 
to the US, which also makes her one of the main helpers for Navorski to obtain freedom at last. 
 
To sum it all up, Navorski’s home country is at war, which means that he cannot go back and is stuck 
at the international area of the airport. He is, therefore, stuck in the airport for nine months before his 
friend wakes him up and tells him that the war is over and he can go home. However, he chooses to go 
to New York and fulfill his father's dream and that is where the time frame ends.   
 
Camera angles and perspectives 
The camera angles in the movie are important to take notice of, as they represent symbols and hidden 
messages towards the characters. Looking at the concept of power in the movie, Dixon is always filmed 
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from below. This makes the audience look up to him and portrays him as being powerful and “big”. He 
is usually above the whole airport in his surveillance office, looking down on everyone that he controls. 
Navorski, on the other hand, is usually filmed in normal perspective, as the audience is supposed to feel 
related to him and his feelings, but also from above in order to follow his moves and decisions.  
 
When something emotional happens, the camera zoomed in on the faces of the characters in order to 
get a better picture of the facial expressions. This can be seen when Dixon is mad at Navorski for not 
leaving the airport, and the flight attendant when she sees Navorski. The camera angle is, however, 
mostly placed so the whole character is in the picture frame and the audience can see everything that is 
going on.  
 
Signs: 
Signs are a really big part of a non-place and especially also an airport. The signs can unconsciously be 
seen throughout the movie; from when Navorski arrives at the airport to when he leaves. Examples of 
this could be the line that Navorski stands in when he is waiting to have his passport checked that is 
guided by a sign that says where travelers has to stand. When he goes around the airport with his 
vouchers from Dixon to find food, there is signs telling him what to buy and where he should go. The 
gate where Navorski sleeps has a sign that says “64”, which indicates to him that it is in fact a gate that 
he can walk into.  
 
The airport is so big that without the signs most travelers would be lost. Navorski is very confused with 
the airport in the beginning of the movie, where he asks bypassers for help and guidance. However, it 
seems that Navorski manages to get to know the airport without the signs after spending some time 
there.   
 
Does a non-place like the airport have more meaning than we think? 
In the section about Augé’s theories, it is mentioned how an airport is also a place to greet family 
members, celebrities or a place for travellers or the airport employees to be around. However, an 
airport as a non-place is described as being a place with no significant to a person’s identity. It might, 
therefore, be argued that an airport can have more meaning to it as it is attached to a lot of emotions. A 
person traveling a lot and also spending much time in the airport might develop a special bound, as the 
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place is very familiar to him/her. Also, if the airport is a place that is emotionally connected to greeting 
or saying goodbye to family members it potentially has a deeper meaning than for example another 
non-place such as the supermarked.  
 
 
6.3 How does it differ from the real story? 
The movie is different from the reality of Nasseri on quite many levels. As discovered through the 
movie analysis, Nasseri’s life has been more difficult than the life of the fictive character Viktor 
Navorski. Even though many traits are similar, such as the fact they both used public restrooms to clean 
themselves and that he was living off food vouchers in the beginning, their fight with the power, 
bureaucracy and time contradicts. (Berczeller, 2004) 
 
Time 
One of the most significant differences in “The Terminal” from the real life story is the timeframe. 
Navorski waited in the airport for nine months before the war in his country was over, (The Terminal, 
2004) whereas according to an article from 2004 by Berczeller, Nasseri had spent more than 15 years in 
the very same airport in Paris (Berczeller, 2004). This is believed to be done as a result of the comic 
undertone of the movie that would be more serious if Navorski was captured there for a longer about of 
time. This information is very important as 15 years in a closed institution does more damage to a 
person’s mental health than 9 months, which helps portray the movie as a “lighter reality” than 
Nasseri’s. Which the documentary by Urban Legends also explains. Nasseri has spent so many years in 
the same closed place that suddenly he has become institutionalized. (Urban Legends, 2013) According 
to Goffman, who has written a book about mental institutions, explains that people who spend time in 
prison, concentration camps, monasteries, orphanages, and military organizations can also fall victim to 
institutionalization. (Goffman, 1961) This has also resulted in Nasseri having a hard time adjusting to 
the outside world because he has become used to the surroundings of Charles de Gaulle airport. 
Goffman also explains that institutionalized people can get a mental disorder quite easy, which was the 
case of Nasseri as well according to the documentary by Urban Legends. (Goffman, 1961) (Urban 
Legends, 2013)  
 
Labor 
21 
Although time, bureaucracy and power were the main challenges, different aspects such as job, friends 
and love were also important conflicts with the movie and reality. In the movie the character gets 
employed as a construction worker in the airport, due to his many skills within building. He loves his 
job, and is paid very well to pay for food and other survival material. (The Terminal, 2004) Oppositely, 
documentaries of the real life situation of Nasseri shows that his situation is far from how it is 
portrayed in the movie. Nasseri has no particular job, but has for years survived from charity of money 
and food from bypassers around his gate, and in newer time from the payment he receives from the 
interviews about his life in the airport that he participates in. The movie, therefore, romanticize the life 
of Nasseri with employment within his dream job to make it more appealing and exciting to the 
audience and the plot. (Urban Legends, 2013) 
 
Social life 
Another aspect where the movie seems to have romanticized the real story is within the social 
conditions. In “The Terminal”, the character befriends a great amount of the airport workers that he 
spends a lot of time with talking, playing cards and that helps him throughout the movie with surviving 
and getting his wish fulfilled. Towards the end, he is also seen as a sort of  “legend” that everyone in 
the airport knows and respects, when he saves the flight passenger from getting his medicine 
confiscated by Dixon. One of Navorski’s most exciting moments in his social life in the airport is also 
when he meets the flight attendant. This contributes to a more thrilling everyday, where he spends lots 
of his time thinking and preparing how to impress her. (The Terminal, 2004) 
 
Nasseri, on the other hand, is described as being “known” by the airport workers, but only as a result of 
his unusual appearance and history of the place. He has no particular friends, but does occasionally talk 
to people passing by and journalists who wants to hear his story. The plot in the movie where Navorski 
falls in love with and dates the flight attendant is neither documented to be true to the real story. 
Nasseri is, therefore, assumably more lonely than Navorski in the movie and all the social aspects are 
solely added to make the plot to make it more comedic and less mournful. (Urban Legends, 2013) 
 
Nationalism 
One more aspect which is different between the movie “The Terminal” and the real story of Nasseri is 
the nationalism. Merhan Karimi Nasseri was from Iran and he was going to immigrate in the United 
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Kingdom, as he was expelled from his country for political reasons (protesting against the shah) 
(Mikkelson, 2008). He was not the biggest lover of his country. During the years of his residence in the 
airport and because of the bad conditions that his country created, he was very disappointed which led 
him to deny his national identity (Mikkelson, 2008). Having no identity, he decided that the best 
solution for him was to change his nationality. He wanted to become an English citizen and he fought 
for that without any luck (Mikkelson, 2008). Nasseri insisited many times that he was not from Iran, 
changing the nationality of his mother to for example Swedish or English (Mikkelson, 2008). Finally, 
during his interviews with many journalists (even from journalists who were from Iran), he would not 
mention his childhood years in Iran. He also pretended that he did not know the language, which is a 
proof of his denial and apathy against his country (Mikkelson, 2008). 
 
Contrary to the real story, in the movie Viktor Navorski had a big love and respect towards his country. 
Navorski was travelling from Krakozhia to New York, with no intentions to stay. Throughout the 
duration of the movie, Navorski keeps his love and respect for his country by constantly referring to it 
as his sweet home. He feels sad and anxious about the political problems that his country faces, which 
became obvious when he learnt about the facts that happened during his trip to New York. His feelings 
for his country were so strong that even when Dixon asked him “do you feel fear towards your 
country?” he continually stated that no feelings had changed towards it. When his country ended the 
wars, he was very relieved and told everyone that he could finally go home again. 
 
As opposed to the real story, Navorski loves his country and that is why he helped the other man, who 
also came from Eastern Europe. The man needed to take some pills with him to his sick father in 
Canada, but due to the laws in America he was not allowed to take them with him. Therefore, Navorski 
helped him in the very last minute when he found out the reason for causing a scene. Their languages 
differed a bit, so Navorski pretended that he misunderstood the man by saying the end that the pills 
were in fact for his goat and not his father. The man played along and was finally allowed to take the 
pills with him as long as he filled out the form. Dixon knew that Navorski was lying, however, he could 
not do much to take the pills away from the man. (The Terminal, 2004) 
 
Identity Crisis 
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Another quite important point was that both character were having an identity crisis. Not just because 
they lost the validity of their document/lost the documents entirely, but because they were in a place 
that they have never been before and they were not used to the culture. A culture shock as Nakamoto 
writes in his report. The process of adoption in an intercultural or in an unfamiliar environment which 
is drastically different from one’s own is called culture shock. The person can not find any relation with 
the environment was that he/she has been familiar with before and there are no common signs, and 
surroundings such as language, food, landscapes, as well as people with whom he/she finds 
recognizable. (Nakamoto, n.d) The experience of culture shock differs from person to person. Some 
people cope with it, while others find it really difficult. Which was the case of Nasseri and Navorski. 
Nasseri, on the opposite, was not able to handle it as well as Navorski did. (Urban Legends, 2013) (The 
Terminal, 2004) 
 
Representational theory 
Because Spielberg was one of the many directors, who had the chance to speak to Nasseri, he also had 
a different spin on the story. A couple documentaries were made about Nasseri and also books, but 
Spielberg decided that the main character of his movie had to be an Eastern European man who wanted 
to visit New York. (Berczeller, 2004) The reason he chose New York in particular was due to the fact 
that the security had increased after the attacks of 9/11 and the airport rules were not the same. 
However, despite the location, it is not difficult to find out who the story is about because Nasseri is 
well known around the world. (Keeps, n.d) 
 
When applying the three approaches to the movie “The Terminal” the movie a7`nalysis becomes 
clearer and the intentions of the director are also more apparent. Following the first approach, which 
asks whether “the movie simply reflects a meaning which already exists in the world.” Spielberg 
explained that the reasoning behind the movie lied in the fact that after the 9/11 attacks more and more 
rules were introduced and the airport security had become intense, but more importantly he wanted to 
depict the unfairness of bureaucracy. (Keeps, n.d) However, he did not choose New York only based 
on the idea of the increased rules. It also depicts how rules can differ from country to country. Even 
though the case was somewhat different in the movie because Navorski was able to leave after nine 
months, but that was only based on the fact that Krakozhia was seen as a country again and therefore 
part of the world. On the other hand, Iran was never placed in the same situation as Navorski’s country 
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Krakozhia. Another meaning that can be seen in the movie, is that the fictive country Krakozhia and 
Iran are apart from the West, so when their citizens visit the West, there are suddenly different rules 
that are applied to them. 
 
Following the second approach which asks “does the movie express what the director wants to say?” it 
is important to keep in mind that Spielberg has had an actual meeting with Nasseri in the airport, and 
has therefore shaped a very personal meaning and opinion to the situation. 
 
To begin with, Spielberg wanted to portray the US Immigration and Naturalization Service and how 
they sometimes rolls over human lives without real compassion. He also wanted to show his opinion 
towards the rules and laws within airport security and how it has increased after 9/11 (Spectacle, 2004). 
These opinions are clearly expressed during the movie, when Navorski’s situation is dealt with by 
Dixon and the whole airport in a very inhuman and unemotional way. Instead of trying to help 
Navorski in all ways possible, Dixon wants him to leave the airport in order to get arrested and coming 
into bigger troubles even though Navorski has done nothing wrong. This is the same as in real life, 
where Nasseri was waiting in the airport for years without getting actual help and just let alone to 
survive on his own. 
 
Another example of how Spielberg has portrayed his opinions into the movie, is when the flight 
passenger are unable to bring his medicine for his dying father into the country. This mirrors his 
opinion about the security laws that are very heartless to the individual. The staff is told to follow a set 
of laws and not their human instinct, which can lead to situations like the one in the movie. 
At last, Spielberg wanted to come across to the audience with a very valid point about the American 
government. He means that the government has the mind-set that everyone going to the U.S wants to 
stay and make a living there. On the other hand, tourists want to enjoy, learn and experience the 
American culture like Navorski, and then returning back to their home country (Spectacle, 2004). This 
belief contributes to a stricter border-security that can be seen in the movie as Navorski ends up being 
stuck in the airport in order to avoid breaking any of the immigrant laws of America.  
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Moving on the third approach, which asks whether “meaning is constructed in and through the movie?” 
Spielberg portrayed the unfairness of bureaucracy in the movie and also throughout, but at the same 
time he did not show it as something entirely negative because the movie has a happy ending. (The 
Terminal, 2004) The meaning is therefore clearly constructed in that sense. Although, Spielberg does 
not only focus on bureaucracy and power, but also that stories like Nasseri may turnout to be positive. 
(Spectacle, 2004) 
 
In the two systems of representation, which are “1. Objects, people and events are correlated with a set 
of concepts/mental representation which we carry around in our heads” and “2. Language.” (Hall, 
1997:17-18) Starting with the first one, it has become clear that Spielberg has created the movie “The 
Terminal” through his own mental representations. However, it is also a meaning that is shared among 
a larger audience. (Spectacle, 2004) On the second note, language plays a big role in how this 
representation is delivered to the audience.  
 
The language of the movie is in English. This language could have been chosen for a number of 
reasons, where one of them being that Spielberg is American himself and also wished to show the 
complexity of the security rules. Choosing to film the movie in English also allows the bigger audience 
to participate towards the view on bureaucracy and power. Because English is such an international 
language it has also meant that the premise was able to be delivered. (Hall, 1997) (Spectacle, 2004)  
 
 
 
7. Themes 
We will be analyzing the real life story and the fictional movie through three different themes which is 
power and bureaucracy, statelessness and supermodernity. The theories that were presented earlier in 
our project will be used in these themes in order to analyze how these theories can be applied to both 
the movie “The Terminal” and the real life story of Nasseri.   
 
7.1 Power and bureaucracy 
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Bureaucracy is defined by the new oxford dictionary as “a system of government in which most of the 
important decisions are taken by state officials rather than by elected representatives” (Oxford, 2016). 
The term has been identified and researched in the 21st century due to modern and advanced use of 
bureaucratic methods. The modern state use bureaucracy as a tool for organization and order of official 
private and state cases and decisions (Weber, …4) bureaucratic method has been used for a long period 
of term all from organization of small tribes and kinship to classical bureaucracy with royal power and 
developed further with technology and more responsibilities as new areas are created through the 
power of the state. 
 
Power on the other hand is the ability and the authority to act in a special way, and in this case of 
bureaucracy, the authorities of each state have some special diplomatic power when it comes to 
national security and official business. Power and bureaucracy in general consist of some type of 
hierarchy where bureaucracy is divided into sections with a specialization and responsibility in 
different areas to the benefit of the state. Within each bureaucratic field comes power as the individual 
holds responsibility to act as a representative to the state he/she serves and make decisions according to 
the laws of these countries. Even though these laws may or may not be ethical or morally correct and 
the individual may or may not agree with the laws that is proposed by the individual state, they are still 
privileged to fulfill their duty.   
 
With bureaucracy comes power and state officials use that power which is granted to them to make 
decisions in the fields of educational institutions, health care, economy or labour. These decisions have 
to be in connection with the laws that is proposed by the government and higher power. Analyzing the 
use of power and bureaucracy in both the movie and the real life story of Nasseri, we will be using the 
theories of both Kant and Hall to find out how this theme is being presented in both stories and how the 
theories can be applied to them.  
 
Navorski becomes stateless when a civil war breaks out in his home country leaving him with 
unrecognized papers that will not be accepted by the American government. In that sense, the airport 
head of security Dixon denies him access to the country due to the American diplomatic law that would 
not recognize Krakozhia as a country anymore. Dixon is following the deontological approach when it 
comes to ethics and moral reasoning as he acts according to the moral rules, laws and duties that is 
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decided by the government in which he represents bureaucracy and power. Dixon uses the law and his 
deontological ethical responsibility to follow the orders although he do act individually and uses his 
own morals to find some gaps in the system that he can use to grant Navorski access to the country. An 
example is seen in the movie where Dixon orders all of the security to move from the door in order to 
give Navorski the opportunity to ‘escape’. One could argue that Dixon is finding gaps in the system for 
Navorski to enter the country because he feels bad for him and because he may or may not agree with 
the bureaucratic system, but Dixon’s character is not portrayed simply as a nice and warming person. In 
the movie we find out that Dixon has a chance for a promotion and Navorski is only a threat for Dixon 
to get this promotion, therefore he wants to find these gaps in order to eliminate the problem. As he say 
himself “once he steps out of the airport, he is somebody else's problem” (The Terminal, 2004). Dixon 
is acting upon his own interests in which Kant ethical virtue theory comes in. Dixon is using both the 
deontological and the virtue ethics in his decisions as he legally cannot let Navorski enter the United 
States of America but he acts through his own morals and try to ‘trick’ him into signing papers that 
would label Navorski as stateless.  
 
Dixon is portrayed as the bad guy who does not help Navorski and he is judged according to his 
decisions and not through his personality and own moral beliefs. He is strongly tied to the 
deontological ethics as he represents the bureaucracy and the power in the movie. Another example 
where Dixon uses both ethical theories is when a man is arrested because of some medicine that he 
carried to his sick father. Dixon brings Navorski as he is the only one who can translate. Navorski only 
makes the use of virtue ethics in this situation as he feels bad for the guy and acts upon his own moral 
beliefs. He lies to Dixon and tells him that the medicine is for the goat. Dixon does not believe in that 
story and wants to arrest the man as he is tied upon the countries rules and laws but he comply with 
Navorski’s story and let the man walk. Dixon is the state's bureaucracy and his position gives him 
authority and power to act for the interest of the state. Dixon does take advantage of that power he has 
to try and help Navorski but he also makes life hard for him as he is divided in between both his own 
personal virtue ethics and the deontological ethics that he has a responsibility to.  The security team 
working under Dixon is another example of how state employees use moral codes of both the 
deontological and virtue ethics. Throughout the movie their hands have been tied and they have only 
had the chance to act upon the deontological approach, following the law by the book, but at the end of 
the movie, the security team have had enough and defy Dixon orders. They let Navorski go and act 
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upon their own virtue ethics. One could also argue that the security team, along with the employees in 
the airport has grown fond of Navorski and his virtue morals and ethics, so they decided to defy and go 
against their own government to save and help an individual based on his virtue ethics.   
 
Navorski lacks agency as he does not have any authority with his title as stateless. He is a foreigner in 
another country and his agency is very limited, but this does not stop him from fulfilling his dreams in 
entering the country. Throughout the year that he lives in the airport, he creates friendships and 
connections though his personality. His choices are limited but he uses his personality and skills to find 
labour and therefore creates connections. He makes choices though Kant’s model of virtue ethics as he 
is only basing his decisions through his own moral belief. He gets the opportunity to enter the country 
but only if he signs a paper stating that he would become stateless. Navorski refuses as his love and 
patriotism towards his country is very strong and he would not give up his nationality for a chance to 
enter the United states. 
The movie gives us more information about Navorski and the bureaucracy than the real life story of 
Nasseri as it is a fictional movie. Nasseri has told his story to many reporters, directors, authors and 
audience and each time he tells his story, an event, date or storyline change. There are many different 
versions of his story in the media as he has been at the airport for a longer period of time than the 
movie suggests. 
 
Nasseri unlike Navorski does not have a ‘direct’ battle with bureaucracy and the French government in 
general.  He does not have regular contact with bureaucracy as Navorski although he does hire a lawyer 
that carry out the battle against the French bureaucracy for him. The French bureaucracy acts only 
through the deontological ethical approach as they are bound to the rules and there is no active person 
within the bureaucratic team that personally handles Nasseri’s case. It is hard to state how bureaucracy 
in France really worked during the time Nasseri was stuck at the airport as we don’t have a lot of 
information or comments from the French government throughout this time, so we can only assume 
that they were only following the deontological ethical model of Kant as they had to follow the 
bureaucratic rules related to the French government. However the French along with the Belgian 
government did offer Nasseri political asylum, but he refused to accept it because it said that Nasseri 
was of Iranian descent, in which he refused. He did not sign the papers nor did he try to escape from 
the airport, even though he had the chance several times (Mikkelson, 2008). Nasseris main goal was to 
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go to England to be reunited with family members. This dream and his determination created his virtue 
moral principles as he denied asylum due to the fact that he did not want to be Iranian and did not want 
to be stateless.  
 
Both characters use virtue ethics to fight their own battles. They have different goals and different 
approaches and thoughts towards their country of origin and towards the different methods and 
requirements that requires of them to reach their goal. Kant’s theory of virtue ethics is mostly applied 
to both characters as they act upon their own personal morals whereas the deontological theory is 
mostly used by government officials as the individual that works with the bureaucracy of the country 
fulfills the state's requirements of law which is connected to ethics. Kant argued that both approaches 
fulfill each other as a person can both have virtue and deontological morals. This have been examined 
in the example of Dixon where he is divided between virtue and deontological moral reasons.  
 
The decisions that are made through virtue and deontological ethics both by the governmental 
authorities and by the individual agent cannot always be justified by both parts as these decisions may 
or may not have been presented out of force, stress or simply out of anger. The moral decisions made 
by the government and the authorities are almost always justified as their main justification would be 
the security of the country and the people. This is typically a justification made by the security officials 
in the airport when searching someone or stepping a passenger aside for questioning if they have any 
sort of speculations or if they believe that this individual could be a threat to national security. This is 
an example that is also found in the movie as security pulls Navorski aside to tell him that his 
documents have been cancelled due to a civil war in his home country. Dixon and his team contain 
Navorski as he could be a national thread, but Dixon knows that is not the case, but he is still bound to 
the deontological moral code that he needs to follow along with the bureaucracy and national law that 
is set by the United States of America.   
 
How the airport is represented in the movie? 
 
The airport constitutes of the place in which all the movie takes place with the main part being 
Terminal One in New York Airport. During the movie, there are intense and descriptive camera works 
which captures the place of the airport, approving the importance of the place for the plot of the story. 
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The reflection of the airport is the main background throughout most of the movie where most of the 
story is occurring. This shows how significant the place is, but also how it is starting to transform from 
just a simple transit to a space with an important meaning for Navorski. The airport is essentially 
represented through the eyes of Navorski, as he is the main character and it is his life that we follow 
throughout. The airport is, therefore, presented as a very scary place with lots of people and panic in 
the beginning when he is unfamiliar with the place and is going through a lot of confusion, but is later 
represented as a place with mostly welcoming people without a lot of stress and where you are able to 
walk around and have small chats with by passers.  
 
The recreation of the airport from Spielberg’s work on the representation is a perfect illustration of an 
airport. This is believed to be done in order to portray as much of the reality as possible, and hereby 
also making the movie more reliable for the audience. While producing the movie, they recreated what 
is called a “commercial capitalism” in the JFK airport which means that they advertise capitalist 
production. For instance, this was done with the Starbuck’s logo that appears in the background while 
Amelia and Victor are having their first meeting, but also when Navorski is bying food, cloth and other 
goods (Nakamoto, ). Through the movie we can also see that the airport is full of souvenirs shops, 
men’s shop, chain coffee shops like Starbuck’s and advertisements (Nakamoto, ). Some of them are 
displayed more naturally in the movie while others that make the environment more distinctive (Airport 
lounge) (Nakamoto, ). From what we have research we came to the conclusion that this is really 
common in the Hollywood industry, where they include the “commercialism” in the plot. That is why a 
lot of commercial messages are emerged (Nakamoto, ). Even the selection of specific brands and 
commercial advertisements had a purpose. Spielberg tried to attract the audience including famous 
brands such as Boss, Starbuck’s etc in order to convey the message to the consumers and to make the 
plot more vivid. Overall this represents the airport in a very capitalistic way, with western values and 
ways of communicating messages through the screen.  
 
Another other cultural point of view called “progressivism” is also apparent. This view is illustrated 
through Dixon’s management style, as he is the airport superintendent and representative of the airport 
from the inside (Nakamoto, ). His appearance is closely related to his status in the airport and the 
common belief of dressing code. Even the angle of the camera points out his glory and importance as 
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security manager for the airport (Nakamoto, ). He is the representation of the airports security system, 
and also the darker side to it through Navorski’s eyes.  
The representation of the movie therefore differs from good to bad through the view and experiences of 
Navorski, as his life and thoughts towards the airport changes through the movie.   
 
7.2 Statelessness 
 
Every person is bound to a state whether they were born in it or simply have been living for a long 
period of time in which they have become recognized by being citizens to that particular state 
(UNHCR, 2012) A heavy migration flow have been circulating around the globe since World War II, 
where people were fleeing from their countries due to war. Bureaucracy was not a problem at that time 
as politics and the role of nationality was not a major issue for the nations that accepted refugees.   
 
Nationality is a specific type of legal connection between the individual and the state. The individual 
then through his nationality receives citizenship which is basically just a synonym for nationality. “It is 
a type of membership that results in rights and duties on both sides” (ISI, 2014: 19) A person who is 
attached to a state and holds a citizenship can reside in that country under its borders as long as he/she 
fulfills the duty of allegiance. In return the state will grant national and international diplomatic 
protection to its members of the nation (ISI, 2014:19) A stateless person on the other hand cannot enjoy 
such protection as they do not have the same right due to the fact that no state will and can protect 
them, although they do have some degree of protection through the international human rights law (ISI, 
2014:19) The United Nations created a convention in 2005 where they take up the issue of stateless 
people defining them as ''a person who is not considered as national by any State under the operation of 
its law' (UNHCR, 2012). 
 
Statelessness is created when a person fails to acquire any nationality to begin with (at birth) or if the 
nationality has been lost and a new one where not acquired (ISI, 2014:20) according to international 
law, the question of how the individual became stateless is not relevant. Many people become stateless 
due to lack of documentation of birth certificate or lack of governmental bureaucracy that denies them 
any documentation of belonging to a particular state because they were not recognized as citizens of 
that state (ISI, 2014: 22).     
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There are many reason to why an individual becomes stateless and there are a number of reasons which 
is presented by the institute on statelessness and inclusion. Many individuals get deprived of their 
nationality due to their religious beliefs or ethnicity and therefore face discrimination when applying 
for any legal documentation from the state in which they either have been born in or reside in (ISI, 
2014: 24). Another reason and possibility towards statelessness could be state succession due to the 
possibilities of another successor of a state or a division of one state into smaller states. This could 
result in individuals losing their rights and protection as their old documentation could be cancelled by 
the ‘new’ state in which they reside. Legal documentation is therefore a major issue again when 
determining if an individual is stateless or not (ISI, 2014:25). One last reason to why one becomes 
stateless lies in the inheritance of the status. A family could live in a country in which they are allowed 
to stay but are considered as stateless and do not have the right or necessary documents to become a 
member of that state although because the parents are regarded as ‘stateless’, their children inherit that 
status and automatically follow their parents footsteps, even though they have been born in that same 
country (ISI, 2014: 26-27). 
 
The title of statelessness does have a large impact on individuals and on nations accepting and denying 
the stateless from entering their countries and seeking asylum. Nationality is a very importing factor in 
today's society and politics as “modern bureaucracy are crafted in a way that takes the possession of a 
nationality as the norm (...) statelessness is the neglected and the forgotten state of exception. To 
exercise rights or access services, to be treated as belonging o even with respect - in practice commonly 
requires a nationality” (ISI, 2014: 28). The aim of modern bureaucracy is to protect the nation's own 
citizens first, and then the stateless that seek help to that particular nation. Human rights are available 
to every person and are protected through international law, although stateless individuals does not 
have political rights (the right to vote) as they do not belong to a nation that allows them to participate 
in a country's legal and political issues. Stateless people as mentioned before lack the opportunity of 
protection and participation. They face challenges in life which includes education, healthcare, labour, 
marriage, economy and social security as they are not fully recognized by the state and sometimes also 
discriminated by society too (ISI, 2014:29). 
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In the movie, statelessness is represented through Navorski’s declined access to America. When he gets 
to the JFK airport, his passport is confiscated which means that he is no longer an official citizen of any 
country. As a result of this, nobody could help him get out of his situation and all of his rights were 
taken from him. He tries to go to the visa-office every day, but is declined because his country no 
longer exists. Navorski is obviously still very connected to his home country, but cannot go back. He 
looses some of his identity, and is ashamed to admit his status to the flight attendant Amelia that he 
falls in love with.  
 
Who is more likely to end up in a non-place? 
As portrayed in the movie, but also in the real life story, statelessness and living in a non-place have 
much to do with your social standing. Both Nasseri and Navorski was not very high up in society, and 
therefore had less power and connections to help them out of their situation. They did not have family 
that could fight for them, and they were overall very alone. This is one of the most significant 
characteristics of people that end up in a non-place against their will. The relationship becomes very 
evident in this situation, where you can feel the power relationship between the government and a 
single individual.    
 
7.3 Supermodernity 
 
According to the theory by Marc Augé “supermodernity” is the concept of making something old 
(history) into exoticism (Augé, 1995). It differs from modernity in the way that modernity is the 
association of old and new, whereas supermodernity makes the old into a specific particularity (Augé, 
1995). This connects non-places to supermodernity because “non-places are the space of 
supermodernity.” (Kesby, 2012: 123)  
 
Airports are considered a non-place, which means that there is no relationship and identity associated 
between the traveler and the airport. (Augé, 1995) In the movie, Navorski was just a traveler going 
through a non-place (JFK airport in New York,) but suddenly after the war outbreak he was stuck in the 
non-place and thus fell victim to statelessness due to the outcome of the civil war. (The Terminal, 
2004) Nasseri was, on the other hand, not able to return to Iran as a result of the demonstration that 
went wrong, so he was forced to remain in Charles de Gaulle because of the loss of his suitcase. The 
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disappearance of the suitcase in the non-place caused him to lose anything connected to his identity and 
therefore resulted in him being stuck in the non-place. 
 
Nasseri was not able to leave the airport for many years as he did not belong anywhere. Not only was 
he stuck in a non-place, he was almost “non-existent” (Urban Legends, 2013) This is what has become 
the outcome of supermodernity, as it creates places without significant or emotional meaning. Augé 
argues that no one really stays in a non-place for a long period of time due to the fact that it is a 
transitional zone and not somewhere you belong (Augé, 1995), but when one comes to live in a place 
for a very long time, the place starts to become known to the person and does not seem very strange 
and unfamiliar. That is when a particular non-place begins to reverse by becoming relational and is 
given an identity. We, therefore, want to argue that the airport as a non-place does in the end turn into a 
place and also a home for Mehran Nasseri. He shapes his identity around the airport, and he does not 
only transit as you normally would a non-place but has his everyday life there; he sleeps in the airport, 
he socialize in the airport and he earns money in the airport. Many people in the airport also knows 
Nasseri, and might therefore be able to be understood without too much difficulty, which according to 
Augé’s theory turn a given destination into a home (Augé, 1995). This also takes place in the movie, 
where even though Navorski is only stuck in the airport for nine month, he still turns the non-place into 
a home where he sleeps, work and has his whole social life.    
 
Nasseri was able to leave the airport of Charles de Gaulle in 1999, but refused to do so because he 
simply believed that he was actually at home. This was opposite to the beginning of his journey, when 
he was keen to leave the airport as soon as possible to start his life England. However, the airport had 
become a place to him and because he had lived there for so many years he was unable to live and 
function on the other side of the airport walls. He did not know how the society outside of the airport 
had evolved, and had found his comfort zone within the international department. (Urban Legends, 
2013). This proves that the non-place does not only become a place, but also a space and a home. 
Supermodernity and statelessness are connected in the sense that being abandoned from a place or 
becoming stateless like Nasseri always ends up with the same result and the person enters a non-place.  
 
Is the airport a non-place to their employees? 
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One of the questions that has been raised while discussing the meaning of a non-place, is whether the 
employees of a non-place also sees it like that or if it transforms into a place. Marc Augé states that a 
place is somewhere “meaningful and significant” to a person’s identity, and not merely something you 
just pass to get to another destination (Augé, 1995). A job is usually described as a place you spend a 
great amount of your daily life during, and somewhere you have a big social circle. It can, therefore, be 
argued that a non-place to people employed in the there is very significant as it takes part of a share of 
their lives, which makes it a place. The definition of a non-place should therefore not be blindly 
applied, but with knowledge of the personal background of an individual.  
 
8. Perspectivation 
When we look at the project in whole we realize that we could have used other theories and tried to 
approach the project differently. We could have approached the project in a more direct psychological 
perspective with a more specified focus on Nasseri’s mental health and from there try to analyze why 
he stayed in the airport for such a long time. 
We realize that we could have used a psychological theory of Ervin Goffman that focused on the theory 
of institutional syndrome. In his book Asylums (Goffman, 1961) Goffman represents institutional 
syndrome as the process through a person which is the start to be committed to a place or facility. He 
suggests that the institutionalized individual is forced to cut his/her communication with the “outside 
world”, thus making it difficult to adjust in the society when given the opportunity (Andrade, 2012). 
According to Goffman and the institutional theory, he places mental hospitals in the same category as 
prisons, concentration camps, monasteries, orphanages, and military organizations (Raymond, 1982). 
Thinking about how we could have applied this theory to the real life story of Nasseri, we realize that 
we could have used the long period of time that he stayed in the airport and the decision and ‘fear’ of 
leaving and analyzed it through Goffmans theory of institutional syndrome. When Nasseri first arrived 
to Charles de Gaulle airport in France as a prisoner as he was captivated in a form where the airport 
acted as a prison and bureaucracy and politics acted as the crime.   
Goffman supported that the individuals who remain for a long period of time in the institutions try to 
create a new “self” demolishing “their inmates’ old self” because they are cut off the whole society 
(Raymond, 1982). The term “conversion” plays a really important role in his theory, as the individual 
struggles to change himself (Raymond, 1982). The long residence in such places usually bring about a 
plethora of repercussions, for instance, changes in the way of thinking and behavior, humiliations, 
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acceptance of limitations and even mental illness (Raymond, 1982).  These factors can be analyzed in 
Nasseri’s behavior as he changes the way of his thinking and behavior. An example of this is the 
change of his name into ‘sir Alfred’ and the denial of his country of origin. He believed that he was 
English and had nothing to do with Iran. This mental illness and change of thinking made him deny 
legal documents to leave the airport as he mentally believed that he was English and he belonged in 
England. According to Nasseri’s lawyer, he had arrived sane but the absurdities of bureaucracy has 
made him gone mentally ill (Berczeller, 2004).   
  
The adjustment to a place for a long time is not only difficult but it can also be the reason of the 
creation of dysfunctionality in the mind of a vulnerable individual. The person is not independent and 
is getting vulnerable to psychological disorders, to social withdraw and isolation as well (Haney, 2001). 
This theory as presented by Goffmann has consequences in which the individual can develop a form of 
traumatic stress that can cause post- traumatic stress reactions once released (Craig Haney University 
of California, 2001). Nasseris mental condition got worse with the years as he had illusions of who he 
was and where he came from. His story changed several times when he told it to reporters and 
passengers. The longer he stayed, the newer information about his past was created by illusions that he 
had. This damaged his health condition and his mental condition badly (Mikkelson, 2008). 
The theory and the analysis that we wanted to present in this part is only a small part of how different 
we could have approached the project although there is a limitation in continuing with this theory as we 
do not have enough information of Nasseri’s mental health and there is no documentation of Nasseri’s 
medical records.   
 
We also considered looking at Max Weber’s theory of bureaucracy and going into depth with 
bureaucracy, power and authority.  Weber presented the theory of bureaucracy in which he states that 
bureaucracy is the principle of fixed and official jurisdictional areas, which is ordered by laws or 
administrative regulations (Weber, Gerth, & Mills, 1946).  He goes further and presents three elements 
of bureaucracy which is important in the public and lawful government in which they constitute 
bureaucratic authority but are only applicable in the modern bureaucratic state. Weber develops this 
further where he defines authority as the commands that is to be obeyed by a specific group or person 
(Weber, ) he continues to present three different authority types; the traditional authority, the 
charismatic authority, and the rational-legal authority (Weber, Gerth, & Mills, 1946) 
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The tradition authority lies in the word of the traditional power and bureaucracy where the king and 
queen was the head of power. This is still used in England as the authority is inherited and passed down 
from generation to generation. The charismatic authority deals with the specific individual and how 
that individual gains authority through his/her personality/characteristics or through leadership. The 
third is the rational-legal authority which is given to a certain group by the people. Simply this is the 
democratic way as the leader/authority is chosen by election.     
This theory was considered in our project when we were to analyze power and bureaucracy in the 
movie “The Terminal”. We quickly came to realize that we did not have enough information of 
bureaucracy and power as we are only exposed to what the movie represents and we do not have 
enough information from the real life story of Nasseri as information of the French bureaucracy is very 
limited. Based on these basis, we have decided to not approach this theory further as our knowledge 
about the bureaucratic system is very limited.   
When deciding upon the focus of our project we wanted to include a part of critical scholars that argued 
against Marc Auge’s non-place theory. We could not find many scholars arguing against him but we 
did find one critical analysis by Erdem Üngür where he argues that Augé’s “contradictory position is 
caused by his transitional position between postmodernity and over-modernity, by his requirements and 
restrictions coming from the discipline of anthropology and the related contradictory configuration of 
his theory” (Üngür, 2012).  We decided to not continue this approach as we agreed that we needed 
more scholars that would both agree and disagree with Augé’s theory. This would have been  a theme 
for itself as we could have taken it from a more active approach and trying to figure out if Augé’s 
theory was applicable to the non-places as the airport or the mall or we could have based our entire 
project on proving and criticizing Augé’s theory to be wrong.   
9. Discussion 
 
By writing the project we have collected information about power, statelessness and bureaucracy along 
with analytical points about the movie and real life story. This information will be discussed in this 
section, to make a clearer overview of the findings and what our perspectives towards them are.  
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Power, statelessness and bureaucracy have shown to have had a large impact on Nasseri’s life, it is 
what made him stay in the airport of Charles de Gaulle. He was not able to leave, but also not able to 
return. Therefore, he remained in the dilemma of being pushed back and forth between the different 
rules. The long period of time, the lack of ‘real’ labor and social life have created another life for 
Nasseri during his time at the airport. He is helpless as he is not recognized by the French government 
as an Iranian refugee due to lack of documentation and can therefore not seek asylum. As time goes by, 
the French government propose a settlement to Nasseri where he would be granted asylum in either 
Belgium or France in which he refused due to the fact that he did not want to be stated as an Iranian 
refugee. He stayed at the airport as his fear of stepping outside might have gone to his head and he got 
cold feets, but it could also be due to the fact that he wanted to create some sort of political message in 
which a nation should not decline individuals into a country if they do not have diplomatic 
documentation. His goals were not achieved and could not be achieved if he accepted a refugee title in 
France or Belgium. The only thing that could stop Nasseri was his health condition. He would maybe 
still be in the airport today if it was not for his serious health condition.  
 
When the movie was analyzed, different perspectives were brought about. It helped emphasize the 
similarities between the movie and the real life story of Nasseri. Because so many directors and writer 
went and had an interview with Nasseri and even wrote different kinds of works, it made Steven 
Spielberg direct a movie with the same concept, but with a completely different setting from the 
original. Steven Spielberg was not only trying to depict the harsh truth of Nasseri, but he was also using 
the story to talk about the hardships of the strict airport rules, but not only that - he also depicted 
important things such as statelessness, bureaucracy and power. The main character, Navorski, is in the 
same situation as Nasseri yet they differ on so many levels. Throughout the movie Navorski has a more 
optimistic view upon the whole situation and he is quite nationalistic, which is the complete opposite of 
Nasseri, who does not want anything to do with his former country Iran and does not really have any 
positive view on the entire situation. As we also discovered in the analysis, the location, setup and even 
story were not chosen at random.  
 
When we investigated the differences that occurred between the movie and the real story, we 
discovered that they both differ on a significant amount of points. We compared topics such as time, 
labor, social life and nationalism in order to shape a broad perspective on both Nasseri - and Navorski’s 
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lives and how much the movie director Steven Spielberg had taken Nasseri’s experiences into 
consideration in the movie. We discovered that time was one of the most significant points in where the 
director had chosen to cut the movie down to nine month, instead of the 15 years that Nasseri had 
actually been there. The director had also added to Navorski’s social life, by introducing friends and 
love into the movie. This was done to add to the comic undertone of the plot, and trying to get away 
from the seriousness of the situation. In the movie Navorski also gets employed as a construction 
worker, while Nasseri lives of payment from interviews and bypassers. At last, nationalism appeared as 
a strong feeling within Navorski, whereas Nasseri was trying to escape from his nationality. These 
points are significantly apart from each other, and cannot be equally compared. Through the 
comparison of the two tellings it was discovered that the real life story was highly more negative, and 
that the movie had been strongly romanticized. On the other hand, some events did overlap like 
surviving of food vouchers, getting washed in bathrooms and making a home within the gates. The 
signs in the movie and in real life also place a role in how the travellers acts and sees the place.   
 
The representational theory gave an idea of the thoughts behind the movie, and how it was portrayed 
within. Spielberg wanted to put focus on the bureaucracy, and how the airport security had instead after 
9/11. He argued that the laws had become inhumane, and wanted to symbolize that in the movie when 
an innocent man such as Navorski is stuck without access to get help. His approach was, therefore, 
different from other writers as he presented Nasseri’s situation in a more positive light along with 
getting his message out.  
 
One of the main questions within our project has been whether the non-place of the airport does turn 
into the place for Nasseri and Navorski after staying there for a long period of time, or if it simply 
remains a place without identity. Through the analysis of supermodernity and the statement that says 
“the character is at home when he is at ease in this surroundings environmentally and with people 
whom he shares life with. The sign of being at home is the ability to make oneself understood without 
too much difficulty, and to follow the reasoning of others without need for long expression” (Augé, 
1995), we came to the conclusion that the airport does become a place to Nasseri and Navorski. The 
reason for this is that both of them makes a home of the airport gates by living there for such a long 
amount of time. They make a place to sleep, works towards an extended social circle that acknowledge 
them and survives of the airport resources. The attachment can, however, be argued as Nasseri stays in 
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the airport for a significantly longer time and is opposite to Navorski  unwilling to leave towards the 
end. We additionally discussed whether a non-place became a place to the employees working there 
every day, where we came to the conclusion that since the employees might feel personally connected 
and can identify themselves with the place, that it is therefore not just a destination that you transit. 
However, this depends on the person and their relationship to the place. A non-place might also have a 
bigger meaning to a person , and not absolutely insignificant as Augé’s studies might imply. People 
can, for example, feel emotionally connected to an airport as they have had many memories within.  
 
Agency of the individual is very limited when one becomes stateless. As we mentioned before in our 
section about statelessness, a stateless individual gets deprived of many rights and security when he/she 
is labeled as stateless. Agency is therefore limited for these people as they are not protected of any state 
because they do not have any diplomatic security. Nasseri and Navorski is one example of the situation 
a stateless person can experience when their nationality is not accepted in the western world. Their title 
of stateless equals one of a refugee as these two titles can be similar when bureaucracy plays a role in 
deciding their fate and future as higher bureaucratic officials have access to power.  
 
People who becomes stateless can lose a part of their identity as nationalism and citizenship is part of 
your individual identity along with your moral code of belief and ethical decisions. A stateless person 
can lose these elements and become forced to follow new rules as the one they followed before or the 
one’s that their identity were based on cannot be applied into the new country in which they need to be 
accepted in order to start a new life. Nasseri becomes a stateless person in which he accepts but his 
‘hatred’ towards his country of origin makes it hard for him to accept as he can only achieve political 
asylum if he accept the terms that states his country of origin which is Iran. He is too stubborn to accept 
this political and bureaucratic statement on his papers because he truly believes that he is British and 
does not have any relation to Iran. This can be argued as a mental issue but also as some sort of 
political statement as he does not agree or like Iran due to the political tensions that it has created to the 
rest of the world, and that he might want to be more westernized than Iran allows you to.     
 
One could wonder how a man like Nasseri ended up in this situation for such a long period of time and 
how bureaucracy failed in this situation as to recognize Nasseri’s situation. Bureaucracy could be 
blamed for the waste of time/life when it comes to this situation, but once Nasseri spent years in the 
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airport, he was determined to stay as long as it would take him to achieve his goals. The French 
government was stuck with him as he entered the country legally and could not grant him asylum right 
away as he lacked documentation. Bureaucracy might not have been really organized in the 80’s and 
the 90’s but technology has helped in the organization of legal documentation when it comes to 
bureaucracy although it is not only the problem of organization but rather more of a political debate 
when it comes to labelling someone as stateless which have the effect of the lack of agency and other 
factors such as discrimination in many areas such as education, labour, future, economy and social life.   
 
A refugee’s situation is very similar to a stateless person as they both lack agency as well as 
discrimination when it comes to the factors mentioned above. According to Augé, a refugee camp is 
considered to be a non-place where the refugees are stored as they do not belong anywhere. They 
cannot go ‘home’ because they don’t have a ‘home’ and they cannot call the camp their ‘home’ due to 
the fact that they could be transferred any moment. A refugee's situation is similar to Nasseri as they sit 
around in the camp and wait for their legal documentation and their future. Nasseri’s situation is similar 
but instead of a refugee camp he waited in an airport where he too was stuck and had nowhere to go. 
New people going and coming in the airport as well as in the refugee camps is a part of a transitional 
zone.       
 
10. Conclusion 
As we have reached the conclusion the problem formulation and the working questions have become 
more clear. The outcome of being trapped in the Charles de Gaulle airport for so many years has done a 
lot of damage to Nasseri, both mentally and physically. He does not bother doing anything and because 
he has lived there for so many years he suddenly can not leave because he sees it as his home. On the 
contrary, the movie “The Terminal” has a more positive outcome than the one of Nasseri. Navorski, 
who remains in the airport of JFK stays for nine months, but is also able to stay mentally stable. He 
makes friends and also almost finds love. The way that power is represented in the movie showcases 
the unfairness of the character Dixon. He is the one in charge and has a large impact on how Navorski’s 
everyday life turns out. The way that statelessness is represented in the movie depicts the hardness of 
suddenly standing with documents that possess no power. Becoming stateless meant for Navorski, what 
it meant for Nasseri. They both had no power and were not able to do anything because they were 
simply stuck in between. This is also the way that supermodernity creates non-places. 
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However, even though the airport is a defined non-place, it suddenly changes meaning for Navorski 
and Nasseri. They both make themselves at home and feel comfortable in their surroundings. They are 
no longer strangers. This goes for Nasseri in particular, who has been known to sit on the exact same 
bench for years. (Urban Legends, 2013) The movie has shown itself to compare to Nasseri’s life in 
many ways even though the main character is from Eastern Europe and Nasseri is originally from Iran - 
even though he denies it. Bureaucracy as presented by the movie deals with a lot of decisions made by 
state officials. These decisions can only be justified through deontological ethics as the government has 
proposed laws and decisions that needs to be followed. The state has proposed these laws that would be 
suitable and fit the morals of the country and therefore these bureaucratic decisions that is being made 
can be justified because they follow the state's moral conduct.   
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
43 
Bibliography 
● Andrade, A. (2012). Institutional Syndrome. Retrieved May 26, 2016, from 
https://prezi.com/osqxatotkmsq/institutional-syndrome/ 
● Berczeller, P. (2004). The man who lost his past. Retrieved May 26, 2016, from 
https://www.theguardian.com/film/2004/sep/06/features.features11 
● Chow, W. S., & Priebe, S. (2013). Understanding psychiatric institutionalization: a conceptual 
review. BMC Psychiatry, 13, 169. http://doi.org/10.1186/1471-244X-13-169 
● Cole, J. (2012). Steven Spielberg: The Terminal. Retrieved from 
http://armchairc.blogspot.com/2012/03/steven-spielberg-terminal.html 
● Cooke, R. (2004). Lost in transit. Retrieved May 26, 2016, from 
http://www.theguardian.com/film/2004/aug/01/features.review 
● Dahl, A., Erstrup, E., Gravesen, R., Houlind, M., Lysne, A., Olsen, M., … Schou, H. O. (2007). 
Levende billeder – grundbog i mediefag [Systime]. Retrieved May 26, 2016, from 
https://lb.systime.dk/ 
● Dahl, R. A. (n.d). The Concept of Power. Retrieved May 26, 2016, from 
https://www.unc.edu/~fbaum/teaching/articles/Dahl_Power_1957.pdf 
● Gentleman, A. (2004). Spielberg spins the tale of the prisoner of Paris airport. Retrieved May 
26, 2016, from http://www.theguardian.com/world/2004/jul/27/film.france 
● Gilsdorf, E. (2004). Behind “The Terminal,” a true story. Christian Science Monitor. Retrieved 
from http://www.csmonitor.com/2004/0621/p11s02-almo.html 
● Goffman, E. (2007). Asylums: Essays on the Social Situation of Mental Patients and Other 
Inmates. Aldine Transaction. 
● Hall, S. (1997). Representation & the Media. Retrieved May 26, 2016, from 
http://www.mediaed.org/cgi-bin/commerce.cgi?preadd=action&key=409 
● Haney, C. (2015). The Psychological Impact of Incarceration: Implications for Post-Prison 
Adjustment. Retrieved May 26, 2016, from https://aspe.hhs.gov/basic-report/psychological-
impact-incarceration-implications-post-prison-adjustment 
● ISI. (n.d). Institute on Statelessness and Inclusion. Retrieved May 26, 2016, from 
http://www.institutesi.org/world/causes.php 
44 
● Johnson, R. (2014). Kant’s Moral Philosophy. In E. N. Zalta (Ed.), The Stanford Encyclopedia 
of Philosophy (Summer 2014). Retrieved from 
http://plato.stanford.edu/archives/sum2014/entries/kant-moral/ 
● Keeps, D. A. (n.d). Spielberg’s Terminal. Retrieved May 26, 2016, from 
http://www.travelandleisure.com/articles/terminal-velocity 
● Mikkelson, D. (n.d). Man Living at Paris Airport. Retrieved May 26, 2016, from 
http://www.snopes.com/travel/airline/airport.asp 
● Nakamoto, S. (n.d). A Film Analysis from Perspectives of Cultural Studies: The Terminal. 
Retrieved May 26, 2016, from http://sucra.saitama-u.ac.jp/modules/xoonips/download.php/KY-
AA11414361-02-03.pdf?file_id=6199 
● New World Encyclopedia. (2015). Bureaucracy - New World Encyclopedia. Retrieved May 26, 
2016, from http://www.newworldencyclopedia.org/entry/Bureaucracy 
● Owen, P., & Gabbatt, A. (2013, August 1). Edward Snowden leaves airport: “In the end the law 
is winning” – as it happened. Retrieved May 26, 2016, from 
http://www.theguardian.com/world/2013/aug/01/edward-snowden-leaves-moscow-airport-live 
● Oxford Dictionaries. (n.d). Bureaucracy Definition. Retrieved May 26, 2016, from 
http://www.oxforddictionaries.com/definition/english/bureaucracy 
● Page, E. C. (2003). Farewell to the Weberian State? Classical Theory and Modern Bureaucracy. 
Retrieved May 26, 2016, from http://personal.lse.ac.uk/Pagee/Papers/SavingWeber.pdf 
● Philosophy Pages. (n.d). Kant: Morality. Retrieved May 26, 2016, from 
http://www.philosophypages.com/hy/5i.htm 
● Rainbow, C. (2002). Principles and Theories. Retrieved May 26, 2016, from 
http://www.bio.davidson.edu/people/kabernd/indep/carainbow/theories.htm 
● Rohlf, M. (2010). Immanuel Kant. Stanford Encyclopedia of Philosophy Archive. Retrieved 
from http://plato.stanford.edu/archives/spr2016/entries/kant/ 
● Spectacle. (n.d). The Terminal -- Steven Spielberg’s Medicine Line and Mine. Retrieved May 
26, 2016, from http://www.spectacle.org/0804/spragge.html 
● Ûngür, E. (2012). Contradiction and Ambiguity in Non-Place: Non-Place as a Transitional 
Spatial Concept | Erdem Üngür - Academia.edu. Retrieved May 26, 2016, from 
https://www.academia.edu/2061331/Contradiction_and_Ambiguity_in_Non-Place_Non-
Place_as_a_Transitional_Spatial_Concept 
45 
● United Nations. (2005). Nationality and Statelessness: A Handbook for Parliamentarians. 
Retrieved May 26, 2016, from http://www.ipu.org/pdf/publications/nationality_en.pdf 
● United States Department of Transportation. (n.d). National Transportation Statistics | Bureau 
of Transportation Statistics. Retrieved May 26, 2016, from 
http://www.rita.dot.gov/bts/sites/rita.dot.gov.bts/files/publications/national_transportation_statis
tics/index.html 
● Weber, M. (n.da). 1. Bureaucracy. Retrieved May 26, 2016, from 
http://www.temple.edu/tempress/chapters/324_ch1.pdf 
● Weber, M. (n.db). Chapter XI - Bureaucracy. Retrieved May 26, 2016, from 
https://www.law.upenn.edu/institutes/cerl/conferences/ethicsofsecrecy/papers/reading/Weber.pd
f 
● Weber, M. (2013). From Max Weber: Essays in Sociology. Routledge. 
● Weinstein, R. M. (n.d). Goffman’s Asylums  and the  Social Situation  of Mental Patients. 
Retrieved May 26, 2016, from http://orthomolecular.org/library/jom/1982/pdf/1982-v11n04-
p267.pdf 
 
